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Introduction 
John Newcomb, Managing Director BMF 

¢ƘŜ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘ .ǳƛƭŘƛƴƎ LƴŘŜȄ ό.a.Lύ ǊŜǇƻǊǘ ǳǎŜǎ Řŀǘŀ ŦǊƻƳ DŦYΩǎ ƎǊƻǳƴŘ-breaking Builders Merchants Panel, which analyses data 
ŦǊƻƳ ƻǾŜǊ ул҈ ƻŦ ƎŜƴŜǊŀƭƛǎǘ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎΩ ǎŀƭŜǎ ǘƘǊƻǳƎƘƻǳǘ DǊŜŀǘ .ǊƛǘŀƛƴΦ 

The monthly index tracks what is happening in the market month by month plus an in-depth review every quarter. This trend series gives our 
industry access to far more accurate and comprehensive data than is available to other construction sectors.  

Instead of looking to Government, the ONS, the CPA or individual surveys to find out what is happening in the market, data from the Builders 
Merchants Panel is setting a new standard to give us a thoroughly reliable market picture which can also inform the wider construction 
industry.  

Unlike data from other sources, which tends to be based on estimates, or sales from suppliers into the supply chain, this up-to-date data is 
based on actual sales out from merchants to builders and other trades.  

Measuring the level of RMI work in the economy is hugely important to everyone including Government. Yet until now there has not been 
any decent measure of RMI, or even an approximation of it. For want of one, some economists have turned to their own informal measures ς 
such as counting skips in the road where they live. The Builders Merchants Panel provides an accurate alternative on a national scale. 

We recognise the importance of sharing this data. In this spirit, MRA Marketing proposed creating the Builders Merchant Building Index to 
communicate to the wider market as the voice of the industry as well as the voice of individual Expert Brands. This quarter, our first two 
Experts, Alumasc Water Management Solutions and IKO plc have been joined by three new Expert Brands. Hanson speaking for Cement & 
Aggregates, Keystone UK speaking for Lintels and Crystal Direct speaking for PVC-U Windows & Doors.  

This is a great opportunity for brands to get involved and support the index and Mike Rigby and his team who produce the BMBI will contact 
you to explain how this will work and outline the opportunity it brings.  

GfK insights go deeper than the category sectors contained in this document. They can trace product group performance and track features 
that are relevant to you. GfK can also produce robust like-for-like market comparability tailored to the requirements of an individual business. 
As more merchants join in to submit their monthly sales-out data the quality of this information can only become more extensive and 
rigorous. Merchants or Suppliers who are interested in getting involved should contact Ricky Coombes at Ricky.Coombes@gfk.com 

 

 

3 

mailto:Ricky.Coombes@gfk.com


An important change 
Mike Rigby, Managing Director MRA Marketing 

Every new set of data starts somewhere. An index compares the months that follow with the starting month the index is based on. If that 
starting month was a strong month, following months look weak; if the starting point was weak, following months look stronger.  

To overcome this, once the index has established enough data points, it is good practice to recalculate it based on a more representative 
starting point.  

²ŜΩǾŜ ƴƻǿ ǊŜǾƛǎŜŘ ǘƘŜ ƻǊƛƎƛƴŀƭ index base to cover an average of six months (July to December 2014), rather than a single arbitrary month 
(July 2014). This will mitigate seasonal and other trading influences relating to July 2014, and provide a more accurate reflection of the 
market. When we have more data we plan to index against a full 12 months to remove any remaining influences.  

With July to December 2014 as the basis from which indices are calculated, charts exclude these months and now start from January 2015, 
rather than August 2014.  

The basic shape of each chart shows the same monthly or quarterly movements, but the levels are a little different ς especially for categories 
prone to more marked seasonality. For example, we illustrate here Timber, Sheet & Joinery Products. 
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Original chart indexed on July 2014 Recalculated chart based on a more robust 
six months (July to December 2014) 

The two charts broadly follow the same 
pattern but, as July 2014 was an above-
average month for these products, most 
subsequent months saw lower sales ς 
resulting in indices below 100.  

Indexing against the new six-month average 
eliminates this exaggerated effect and shows 
a more positive performance.  

At the end of this report we have included a 
full set of charts based on both indices 



VALUE EX VAT £ Index Jan 15 Feb 15 Mar 15 Apr 15 May 15 Jun 15 Jul 15 Aug 15 Sep 15 Oct 15 Nov 15 Dec15 

Total Builders Merchants 100 86.7 91.3 108.6 106.7 102.2 114.5 116.4 101.3 111.2 111.8 102.2 74.6 

Timber, Sheet & Joinery Products 100 90.0 92.0 107.0 102.5 99.9 110.4 113.9 100.5 110.8 112.3 103.1 74.8 

Heavy Building Materials 100 85.4 91.1 109.1 107.3 101.2 115.4 116.5 101.1 111.6 112.0 101.0 72.8 

Decorating & Renovation 100 88.0 88.5 103.2 98.1 95.1 108.3 113.0 103.0 110.1 111.0 101.6 77.2 

Tools 100 87.9 86.6 98.0 96.9 93.2 102.0 104.8 91.6 102.0 102.6 100.7 73.6 

Workwear & Safetywear 100 99.8 93.0 93.6 85.7 95.8 103.8 103.4 95.7 117.3 116.6 116.8 74.0 

Ironmongery 100 95.2 93.9 106.4 105.1 98.9 111.0 115.1 102.4 112.7 113.3 109.0 85.1 

Landscaping 100 67.6 78.7 114.6 141.3 135.7 146.9 141.7 116.0 114.6 108.9 89.1 63.1 

Plumbing, Heating & Electrical 100 103.5 103.5 111.3 100.1 95.8 105.6 109.1 95.1 113.2 121.1 120.3 91.1 

Renewables & Water Management 100 89.3 87.3 121.3 97.8 79.7 102.8 74.3 66.5 102.1 97.7 94.1 74.6 

Kitchens & Bathrooms 100 90.3 99.7 109.3 97.0 96.9 106.5 112.4 97.0 110.3 109.5 108.6 77.5 

Miscellaneous 100 95.3 88.6 97.3 92.2 86.6 101.4 102.9 93.5 103.7 106.5 100.0 81.0 

Services 100 86.3 94.0 111.9 99.1 98.6 106.7 112.4 102.2 108.1 111.1 102.1 82.9 
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Overall Index and Categories 
January 2015 ς December 2015 (Indexed on July ς December 2014) 

{ƻǳǊŎŜΥ DŦYΩǎ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘǎ ¢ƻǘŀƭ /ŀǘŜƎƻǊȅ wŜǇƻǊǘ ς January 2015 to December 2015 
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Overall Index and Categories 
December 2015 
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Overall Index and Categories 
December 2015 



VALUE EX VAT £ Index Q1, 2015 Q2, 2015 Q3, 2015 Q4, 2015 

Total Builders Merchants 100 95.5 107.8 109.6 96.2 

Timber, Sheet & Joinery Products 100 96.3 104.3 108.4 96.7 

Heavy Building Materials 100 95.2 108.0 109.7 95.3 

Decorating & Renovation 100 93.2 100.5 108.7 96.6 

Tools 100 90.8 97.4 99.5 92.3 

Workwear & Safetywear 100 95.5 95.1 105.5 102.4 

Ironmongery 100 98.5 105.0 110.1 102.5 

Landscaping 100 87.0 141.3 124.1 87.1 

Plumbing, Heating & Electrical 100 106.1 100.5 105.8 110.8 

Renewables & Water Management 100 99.3 93.4 81.0 88.8 

Kitchens & Bathrooms 100 99.8 100.1 106.5 98.5 

Miscellaneous 100 93.8 93.4 100.0 95.8 

Services 100 97.4 101.5 107.6 98.7 
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Overall Index and Categories 
Quarterly (Indexed on July to December 2014)  

{ƻǳǊŎŜΥ DŦYΩǎ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘǎ ¢ƻǘŀƭ /ŀǘŜƎƻǊȅ wŜǇƻǊǘ ς January 2015 to December 2015 



 
 

Quarterly Report 
Q4 2015 
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Overview 
John Newcomb, Managing Director BMF 
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We ƘŀǾŜ ǊŜŀŎƘŜŘ ŀƴƻǘƘŜǊ ƭŀƴŘƳŀǊƪΦ DŦYΩǎ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘǎ tŀƴŜƭ ǎǘŀǊǘŜŘ ƛƴ Wǳƭȅ нлмп ŀƴŘ ǿŜ ƴƻǿ ƘŀǾŜ му ƳƻƴǘƘǎ ƻŦ ŘŀǘŀΦ ¢Ƙƛǎ vп 2015 
report completes our first full calendar year.  

We also have our first five Industry Experts explaining trends and their markets.  

2015 started well but lost momentum in the run up to the national elections. Growth was also hampered by skills shortages. Storms, high winds 
and floods at the end of the year brought misery to many and prevented many builders from working. They also created demand for repair and 
improvement in the early months of 2016. With this report we can see what happened in 2015:  

Total Builders Merchant sales for Q4 2015 were up 3.0% compared to Q4 2014, and up 2.9% taking the number of trading days into account.  

Landscaping increased the most, up 7.9%, against the same quarter last year. Ironmongery and Plumbing, Heating & Electrical were up 7.8% and 
6.4% respectively.  

Comparing Q4 to Q3 2015, total sales decreased 12.4%. Most categories fell but Landscaping fell the most, down 29.9%, while Renewables & 
Water Management increased by 9.7%, and Plumbing, Heating & Electrical by 4.7%.  

Adjusted for trading days, Total Builders Merchant sales in Q4 were down 5.6% compared to the previous quarter.  

/ƻƳǇŀǊŜŘ ǘƻ ǘƘŜ ǎŀƳŜ ƳƻƴǘƘ ƛƴ нлмпΣ 5ŜŎŜƳōŜǊΩǎ Total Builders Merchant sales were up 1.2%.  

Tools dropped 2.9% in December, year on year, and both Services and Workwear & Safetywear slipped 2.3%. Renewables & Water Management, 
a small volatile category, fell 35.9%.  

¢ƘŜ ǘƻǘŀƭ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘ .ǳƛƭŘƛƴƎ LƴŘŜȄ ŘǊƻǇǇŜŘ ǘƻ тр ƛƴ 5ŜŎŜƳōŜǊ ŦǊƻƳ млн ƛƴ bƻǾŜƳōŜǊ ǊŜŦƭŜŎǘƛƴƎ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ȅŜŀǊ ŜƴŘ shut-down.  

.ŜƛƴƎ ƭŜǎǎ ƛƴŦƭǳŜƴŎŜŘ ōȅ 5ŜŎŜƳōŜǊΩǎ ǎŜŀǎƻƴŀƭƛǘȅΣ ǘƘŜ ǉǳŀǊǘŜǊƭȅ ƛƴŘŜȄ ŦƻǊ Total Builders Merchants dropped to 96.2 in Q4 from 109.6 in Q3 2015.  

2016 has started well and, despite concerns over the global economy and the prospects of an in-or-out EU referendum, the CPA is forecasting 
ƎǊƻǿǘƘ ŘǊƛǾŜƴ ōȅ ƘƻǳǎŜōǳƛƭŘƛƴƎ ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΦ hƴ ōŀƭŀƴŎŜΣ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ōŜ ŀǎ ōǳǎȅ ƛƴ нлмс ŀǎ ǘƘŜȅ ǿere in 2015. 

 

 

 

 



 
 

Quarterly Report 
Q4 2015  
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Quarterly Report 
Adjusted for Trading Days 

14 {ƻǳǊŎŜΥ DŦYΩǎ .ǳƛƭŘŜǊǎ aŜǊŎƘŀƴǘǎ ¢ƻǘŀƭ /ŀǘŜƎƻǊȅ wŜǇƻǊǘ ς January 2015 to December 2015 

17 21 20 22 20 19 22 23 20 22 22 21 



Expert Panel 
Civils, Metal Rainwater & Drainage (part of Heavy Building Materials) 
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Steve Durdant-Hollamby, Managing Director Alumasc Water Management Solutions (AWMS)  
ƛǎ .a.LΩǎ 9ȄǇŜǊǘ ŦƻǊ /ƛǾƛƭǎΣ aŜǘŀƭ wŀƛƴǿŀǘŜǊ ϧ 5ǊŀƛƴŀƎŜΦ 

Moving in line with Heavy Building Materials, Civils, Metal Rainwater and Drainage was 3% up in the fourth quarter of 2015 compared 
to the same three months of 2014. December was marginally up on December 2014. With a broad range of water management 
products that collect and channel rainwater from roofs or from the surface to below ground and away, this market moves broadly in line 
with Heavy Building Materials.  

Last year started well but, coming too soon after the Scottish referendum, the national elections and the threat of further austerity cast 
a shadow over the economy. The uncertainty this created caused delays in planned investment in new and refurbishment projects and 
took some of the momentum out of the market in the first half. However both Q3 and Q4 were ahead of the same quarters in 2014.  

We expect steady growth in 2016 for Civils, Metal Rainwater and Drainage, and January started well, helped by the exceptionally mild 
weather. However, labour and skills shortages, and rising imports of cheaper products are a threat to our market and many other 
sectors in the industry.  

Six devastating storms in six weeks at the end of Q4 2015 underlined, as nothing else could, the importance of water management to 
the economy. It also exposed how poorly prepared Britain is to manage the effects of climate change.  

We have to get a lot better at forecasting rain, and a lot better at dealing with it when it gets here. But that can only be done if we stop 
looking at solutions or projects in isolation. We need to account for a changing climate in the way we build, and look at every aspect of 
project design.  

We ŎŀƴΩǘ ǇǊŜǾŜƴǘ ŦƭƻƻŘǎΣ ōǳǘ ǿŜ Ŏŀƴ ǘǊȅ ǘƻ ƳƛƴƛƳƛǎŜ ǘƘŜ ŘŀƳŀƎŜ ǘƻ ōǳƛƭŘƛƴƎǎ ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ōȅ ǿƻǊƪƛƴƎ ǘƻƎŜǘƘŜǊ ŀǎ ŀƴ ƛƴŘǳǎǘǊy to 
invest, budget and build for the future not the past. 



Expert Panel 
Cement & Aggregates (part of Heavy Building Materials) 
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Keith Ellis, Commercial Director Hanson Cement is .a.LΩǎ 9ȄǇŜǊǘ for Cement and Aggregates.       

The cement and aggregates markets have grown strongly over the last few years, driven principally by an upturn in private housing 
ǎǘŀǊǘǎ ŀƴŘ ƳŀƧƻǊ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǇǊƻƧŜŎǘǎ ǎǳŎƘ ŀǎ [ƻƴŘƻƴΩǎ /ǊƻǎǎǊŀƛƭΦ We expect this growth to continue in the short to mid-term, led by 
further expansion in the commercial, industrial and infrastructure sectors and continuing, though slower growth in private housing and 
repair maintenance and improvement.  

Compared to the rest of Europe, per capita sales of both aggregates and cement remain relatively low, at about 32% and 48% 
respectively behind the rest of the EU. So there is considerable scope for market growth in the UK. 

Bulk cement accounts for around 82% of sales. It is used in readymixed concrete, factory produced mortars, precast concrete, building 
chemicals and major civil engineering projects. Commercial, infrastructure and housing markets are the main drivers. Packed cement 
ŀŎŎƻǳƴǘǎ ŦƻǊ ǘƘŜ ǊŜƳŀƛƴƛƴƎ му҈Σ Ƴƻǎǘ ƻŦ ǿƘƛŎƘ ƛǎ ǎǳǇǇƭƛŜŘ ǘƻ ōǳƛƭŘŜǊΩǎ ƳŜǊŎƘŀƴǘǎ ŀƴŘ 5L¸ ǎƘŜŘǎ ŦƻǊ ǘƘŜ ǊŜǇŀƛǊΣ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴd 
improvement markets.  

Bulk cement sales are expected to grow faster than packed cement in the next few years, fuelled by the infrastructure, commercial and 
private housing sectors, particularly in the South and South East of England, which accounts for much of the current growth in 
construction activity.  

The demand for weatherproof packaging in packed cement and packed cementitious product markets continues to grow, despite supply 
ǎƘƻǊǘŀƎŜǎ ƭŀǎǘ ȅŜŀǊΦ aŜǊŎƘŀƴǘǎ ŀƴŘ ōǳƛƭŘŜǊǎ ƭƛƪŜ ǘƘŜ ŀŘǾŀƴǘŀƎŜǎ ƻŦ ǘƘƛǎ ǘȅǇŜ ƻŦ ǇŀŎƪŀƎƛƴƎΦ LǘΩǎ ǘŜŀǊ ǊŜǎƛǎǘŀƴǘΣ Ǌŀƛƴ ǇǊƻƻŦΣ ŀnd less product 
ƛǎ ǿŀǎǘŜŘΦ aƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ ƛǘ Ŏŀƴ ōŜ ǎǘƻǊŜŘ ƻǳǘǎƛŘŜ ƛƴ ǘƘŜ ƳŜǊŎƘŀƴǘΩǎ ȅŀǊŘΣ ǎƻ ǎǇŀŎŜ ƛƴǎƛŘŜ Ŏŀƴ ōŜ ǳǎŜŘ ŦƻǊ ƳƻǊŜ ǾŀƭǳŀōƭŜ Ǉroducts 
and a price premium can be achieved. Nearly half of all packed cements purchased is now supplied packaged in plastic or some other 
form of weatherproof packaging. The use of weatherproof packaging will continue to grow as manufacturing capacity improves.  

 
 

 



Expert Panel 
Roofing Products (part of Heavy Building Materials) 
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Andy Williamson, Group Managing Director IKO ǇƭŎ ƛǎ .a.LΩǎ 9ȄǇŜǊǘ ŦƻǊ wƻƻŦƛƴƎ Products. 

Six major storms in the last six weeks of 2015 - Abigail, Barney, Clodagh, Desmond, Eva and Frank ς brought damage to homes and 
misery to homeowners. Climate change is bringing us more extreme events.  

November was a record 22.4°C which also brought more than 200% of average rainfall to the North-West. December was the warmest 
since 1910, and exceptionally wet and windy, with record-breaking rainfall over much of northern UK.  

Winter is always tough on roofs. Slates and tiles are lifted, wind and rain penetrate and suddenly roofers are busy making emergency 
repairs. Roofers have had lots to do this January and February. But sudden peaks in demand are difficult to satisfy. The weather which 
caused the problem can also prevent safe work on repairs. 

More ǎƛƎƴƛŦƛŎŀƴǘƭȅΣ ǘƘŜǊŜ ŀǊŜƴΩǘ ŜƴƻǳƎƘ ǎƪƛƭƭŜŘ ǿƻǊƪŜǊǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǊŜǎǇƻƴŘΦ LǘΩǎ ōŜŜƴ ŀ ǇǊƻōƭŜƳ ǎƛƴŎŜ ŦƛǾŜ ȅŜŀǊǎ ƻŦ ǊŜŎŜǎǎƛƻƴ ŀƴd 
ŦƛƴŀƴŎƛŀƭ ǳƴŎŜǊǘŀƛƴǘȅ ŦƻǊŎŜŘ Ƴŀƴȅ ƛƴ ǘƘŜ ǘǊŀŘŜ ǘƻ ǎŜŜƪ ŀƭǘŜǊƴŀǘƛǾŜ ǿƻǊƪΦ ²ƘŜƴ ōǳǎƛƴŜǎǎ ǇƛŎƪǎ ǳǇ ȅƻǳ ŎŀƴΩǘ ǎƛƳǇƭȅ Ŏŀƭƭ ƻƴ ŀ ǊŜserve of 
ǎƪƛƭƭŜŘ ǊƻƻŦŜǊǎ ǘƻ Řƻ ǘƘŜ ǿƻǊƪΦ ¢ƘŜȅΩǾŜ ŦƻǳƴŘ ƴŜǿ ƧƻōǎΣ ƭŜŦǘ ǘƘŜ ƛƴŘǳǎǘǊȅΦ  

Many ŎƻƳǇŀƴƛŜǎ ƘŀǾŜ ŀŘŘǊŜǎǎŜŘ ǘƘŜ ǎƪƛƭƭǎ ǎƘƻǊǘŀƎŜΣ ǘŀƪƛƴƎ ƻƴ ŀǇǇǊŜƴǘƛŎŜǎ ŀƴŘ ǘǊŀƛƴŜŜǎ ǘƻ Ŧƛƭƭ ǘƘŜ ƎŀǇΣ ōǳǘ ǘƘŀǘΩǎ ŀ ƭƻƴƎ-term project. In 
ǘƘŜ ǎƘƻǊǘ ǘŜǊƳ ǘƘŜǎŜ ǊŜŎǊǳƛǘǎ ŀǊŜƴΩǘ ȅŜǘ ǊŜŀŘȅ ǘƻ ǿƻǊƪ ǳƴǎǳǇŜǊǾƛǎŜŘΦ ²Ŝ ƴŜŜŘ ǘƻ Řƻ ƳƻǊŜ ǘƻ ŀǘǘǊŀŎǘ ǎƪƛƭƭŜŘ ǘǊŀŘŜǎ ōŀŎƪ ǘƻ ƻǳǊ industry.  

LǘΩǎ ƎƻƻŘ ƴŜǿǎ ǘƘŀǘ ǘƘŜ DƻǾŜǊƴƳŜƴǘ Ƙŀǎ ŀƴƴƻǳƴŎŜŘ Ǉƭŀƴǎ ǘƻ ƛƴǾŜǎǘ ϻмллōƴ ƛƴ .ǊƛǘŀƛƴΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΦ .ǳǘ ƘƛƎƘ ǇǊƻŦƛƭŜ ǇǊƻƧŜŎǘǎ ǎǳŎh as 
Crossrail or HS2 attract skilled workers away from smaller scale, less glamorous jobs, so where will the workers come from to fulfil these 
ǇƭŀƴǎΚ LǘΩǎ something Government and industry urgently needs to address.  
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Derrick McFarland, Managing Director Keystone  Group UK is .a.LΩǎ 9ȄǇŜǊǘ for Lintels.  

The lintels market moves broadly in line with Heavy Building Materials, which were 2.9% up in Q4 2015 compared to Q4 2014.  

Heavy Building Materials did better than total construction. The Office of National Statistics (ONS) estimates construction grew by just 
0.4% compared to Q4 2014.  

Private house building was up 5.4% year on year, and new housing continues to be one of the stronger performers in construction. 
¢ƘŀǘΩǎ ƛƳǇƻǊǘŀƴǘ ōŜŎŀǳǎŜ ƴŜǿ ōǳƛƭŘƛƴƎǎ ƴŜŜŘ ƭƛƴǘŜƭǎ ŀōƻǾŜ ŜǾŜǊȅ ǿƛƴŘƻǿ ŀƴŘ ŘƻƻǊΦ  

Government has challenged housebuilders to improve the SAP ratings of their buildings. The Standard Assessment Procedure (SAP) 
assesses the energy ratings of new homes.  

¢ƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŀŘƻǇǘƛƻƴ ƻŦ {!tΣ ŀǎ ǇŀǊǘ ƻŦ ŀ ¦Y ƴŀǘƛƻƴŀƭ ǎǘŀƴŘŀǊŘ ǘƻ ƛƳǇǊƻǾŜ ŎŀǊōƻƴ ŜƳƛǎǎƛƻƴǎ ŀƴŘ ǘƘŜ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ ƻŦ our 
housing, is having a huge effect on the way we build. The calculation of SAP ratings takes account of the structure of the building, the 
heating and hot water system, internal lighting and renewable technologies in the home. The higher the score, the lower the running 
costs.  

The calculation is complicated, but determining the optimum design is more complicated because housebuilders need to achieve higher 
ǊŀǘƛƴƎǎ ǿƛǘƘƻǳǘ ǎƛƎƴƛŦƛŎŀƴǘ ƛƴŎǊŜŀǎŜǎ ƛƴ ŎƻǎǘΦ 9ǾŜǊȅƻƴŜ ǿŀƴǘǎ ƳƻǊŜ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴǘ ƘƻƳŜǎΦ .ǳǘ ǘƘŜȅ ŘƻƴΩǘ ǿŀƴǘ ǘƻ Ǉŀȅ ŀ ƭƻǘ Ƴore for 
them. Helping housebuilders achieve higher ratings is driving innovation in all components, including lintels, to develop technically 
advanced, thermally efficient products.  

Competition has intensified and expanded to include any product solution that helps housebuilders achieve better, cost effective SAP 
ratings. So, lintels now compete with rival brands of lintels, plus renewables, lighting and a wide range of products.  

New, innovative lintels must perform structurally and thermally, while being easy to install. Currently the most advanced lintels are 
acknowledged by housebuilders to be the single most cost effective solution for lowering carbon emissions within SAP.  
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Steve Halford, Managing Director Crystal Direct is .a.LΩǎ 9ȄǇŜǊǘ for PVC-U Windows and Doors. 

¦ƴǘƛƭ ǊŜŎŜƴǘƭȅΣ ōƻǘƘ ōǳƛƭŘŜǊǎ ŀƴŘ ǘƘŜ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ǿƘƻ ǎǳǇǇƭƛŜŘ ǘƘŜƳ ǘƻƻƪ ǿƛƴŘƻǿǎ ŀƴŘ ŘƻƻǊǎ ǘƻ ƳŜŀƴ ǘƛƳōŜǊ ǿƛƴŘƻǿǎ ŀƴŘ 
doors. Traditionally, that meant supplying standard sizes from stock, with space limitations and margin implications for builderǎΩ 
merchants. It also meant choice and service limitations for their customers: builders and tradesmen of all sizes, from white van man to 
private developers, national and regional house builders.  

A large and growing market, that bypassed merchants, developed to supply bespoke PVC-U windows and doors tailored to fit particular 
openings in particular buildings. They are supplied direct to installers and builders with short lead times at competitive prices.  

Lƴ ǊŜŎŜƴǘ ȅŜŀǊǎΣ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ƘŀǾŜ ƭƻǎǘ ǎŀƭŜǎ ŀƴŘ ƳŀǊƎƛƴ ŀǎ ōǳƛƭŘŜǊǎ ƘŀǾŜ ǎǿƛǘŎƘŜŘ ŦǊƻƳ ǘƛƳōŜǊ ǘƻ t±/-U to meet a growing 
ŘŜƳŀƴŘ ŦǊƻƳ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊǎ ŦƻǊ ƭƻǿ ƳŀƛƴǘŜƴŀƴŎŜΣ ƭƻƴƎ ƭƛŦŜ ǿƛƴŘƻǿǎ ŀƴŘ ŘƻƻǊǎΦ ¢ƘŜȅΩǾŜ ōŜŜƴ ōǳȅƛƴƎ ǿƛƴŘƻǿǎ ŀƴŘ ŘƻƻǊǎ ŦǊƻƳ ƻǘƘŜr 
suppliers, and getting used to made-to-measure PVC-U rather than standard size timber windows and doors from stock.  

PVC-¦ ŀŎŎƻǳƴǘǎ ŦƻǊ ƻǾŜǊ ул҈ ƻŦ ǘƘŜ bŜǿ .ǳƛƭŘ ŀƴŘ ǊŜǇŀƛǊ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘ ǿƛƴŘƻǿ ŀƴŘ ŘƻƻǊ ƳŀǊƪŜǘΦ LǘΩǎ ŀ ōƛƎ ƳŀǊƪŜǘΣ 
worth around £5.5bn a year at installed value.  

! ƭŀǊƎŜ ŀƴŘ ƎǊƻǿƛƴƎ ƴǳƳōŜǊ ƻŦ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ƘŀǾŜ ƴƻǿ ƎŜŀǊŜŘ ǳǇ ǘƻ ǎǳǇǇƭȅ ƳŀŘŜ-to-measure PVC-U windows and doors, and 
ƳŜǊŎƘŀƴǘǎΩ ǎŀƭŜǎ ǘƻ ōǳƛƭŘŜǊǎ ŀǊŜ ƎǊƻǿƛƴƎ ǊŀǇƛŘƭȅΦ ²ƛǘƘ ŀ ǿƛŘŜǊ ǊŀƴƎŜ ƻŦ ŀŎŎŜǎǎƛōƭŜΣ ƘƛƎƘŜǊ ǇŜǊŦƻǊƳŀƴŎŜ ǿƛƴŘƻǿǎ ŀƴŘ ŘƻƻǊǎΣ ƛƴ a wide 
ŎƘƻƛŎŜ ƻŦ ǘȅǇŜǎΣ ŘŜǎƛƎƴǎ ŀƴŘ ŎƻƭƻǳǊǎΣ ƳŜǊŎƘŀƴǘΩǎ ōǳƛƭŘŜǊ ŎǳǎǘƻƳŜǊǎ ŀǊŜ ǿƛƴƴƛƴƎ ƳƻǊŜ ōǳǎƛƴŜǎǎ ǿƛǘƘ ōŜǎǇƻƪŜ t±/-U windows and doors. 

²Ŝ ŜȄǇŜŎǘ ǎŀƭŜǎ ǘƘǊƻǳƎƘ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ǘƻ ƎǊƻǿ ǎǘǊƻƴƎƭȅ ŘǳǊƛƴƎ нлмсΦ ²ƘŜǘƘŜǊ ǘƘŜ ƻǾŜǊŀƭƭ ǿƛƴŘƻǿ ŀƴŘ ŘƻƻǊ ƳŀǊƪŜǘ ǎƭƻǿǎ ƻǊ 
ǎǇŜŜŘǎ ǳǇΣ ǎŀƭŜǎ ōȅ ōǳƛƭŘŜǊǎΩ ƳŜǊŎƘŀƴǘǎ ǘƻ ōǳƛƭŘŜǊǎ ǿƛƭƭ ƎǊƻǿ ŀǎ ƳŜǊŎƘŀƴǘǎ ƳŀƪŜ ƛǘ ŜŀǎƛŜǊ ŦƻǊ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊǎ ǘƻ ōǳȅ t±/-U windows at 
their branch.  
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